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City Streets Naming 

 Shou-min Tsao
 1
   Shiaw-Shyan Luo

 2
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Abstract 

Naming a street, like naming a child, is a great responsibility. Our names typically stay with 

us for our entire lives and street names might remain unchanged for hundreds of years. Street 
names must be carefully considered as they do not readily change  they become part of a 
collective memory among residents and have far-reaching impact, even on real estate prices. 

Street names and street patterns tend to be interrelated, often creating a synergy effect in grid 
plans. This article examines the primary and secondary aspects of street naming.  Street 
naming schemes of Beijing, Taipei, Washington DC, and New York City are introduced. Ancient 

and modern approaches to street naming in both East and West are discussed to propose 
recommendations for future reference. 
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Tactics for Strengthening the Motorists   

Safe Driving Abilities 

Yi-San Huang
 1
  Bi-Zong Lu
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  Ya-Pei Wang

 4
 

 

 
 

 

Abstract 

In lieu of stressing the importance of complying with road traffic ordinances in most 
previous literature, this study proposed three tactics for strengthening motorists  safe driving 

abilities: recognizing vehicular mechanical characteristics, reinforcing right-of-way cognitions, and 
enlightening accident causality analysis, in hope to greatly reduce the traffic collisions. By 
analyzing some cases of traffic collisions, we found that the proposed tactics can help motorists 

become more conscious of potential risks existent in roadway contexts and perceive the likely 
vehicular conflicts so as to prevent traffic accidents in advance. Accordingly, we urged the 
governments to build up the proposed tactics when carrying out road traffic safety programs. 

 
Keywords: Safe driving skills, Vehicular mechanical characteristics, Right-of-way cognition, 

Accident causality analysis 
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National Highway Bus Operation Strategies in a 

Competitive Market: The Taipei-Yilan Corridor 

Lin, I-Hsuan
 1
 

 

-
1,260 1,700

 
 

 

Abstract 

Taipei-Yilan is one of the busiest transportation corridors in Taiwan. There are 
approximately 1260 daily round-trip bus services on weekdays and 1700 on weekends. These 

services are offered by four companies: Kamalan Bus, Capital Bus, King Bus, and Metropolitan 
Bus. Our literature review, observations and interviews indicate that service and route selection 
are critical to standing out in this competitive market. With regard to service, the bus companies 

focus on innovative ideas to make themselves unique, e.g., passengers can collect tickets in the 
convenience store chains, some buses are equipped with a lift for passengers in wheelchairs, 
etc. With regard to route selection, each bus company has multiple stops at Taipei and Yilan 

ends, connecting distinct bus or metro transfer stations to boost the ridership. Joint bus-rail 
tickets are also issued to expand passengers  accessibility. The extreme, but healthy 
competition between the bus companies and the effort put into improving public transit by 

government agencies has shaped the Taipei-Yilan corridor as a model of green transport. 
 
Keywords: Bus Operation Strategy, Taipei-Yilan Corridor, Market Segmentation 

                                                 
1 

151 0956090713

koala123100@gmail.com 



 

~23~ 

 

                          Urban Traffic Biannually Vol. 29, No. 2 

 

2006 ( )

2007

- 2013

1,260 1,700

SERVQUAL

 

 

Parasuraman, Zeithaml & Berry 1985

1988 5

22 SERVQUAL 1  
 

1  SERVQUA  

  

Reliability    

Tangible    

Responsiveness   

Assurance    

Empathy    

Parasuraman, Zeithaml & Berry 1988  
 

SERVQUAL

2007 2009 2013

2000 2001

SERVQUAL 5

2  
 



 

~24~ 

 

                          Urban Traffic Biannually Vol. 29, No. 2 

2   

     

 

 

 

 ISO9001

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

  

  

 

 

 

 

 

 

  

  

  

 

 

 

 

  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(

)

 

 

 

 

 

 24  

 

 

 2

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

~25~ 

 

                          Urban Traffic Biannually Vol. 29, No. 2 

2.1  

ISO9001 1999-2012

2007

 

2.2  

 

2.3  

2013

 

2.4  



 

~26~ 

 

                          Urban Traffic Biannually Vol. 29, No. 2 

2

2

 

 

 

1

 

 

1   



 

~27~ 

 

                          Urban Traffic Biannually Vol. 29, No. 2 

3.1  

3

3 5

06:00-00:30

10~15 15~20 10~20

90~120 45~70

5

 

3.2  

3

3 5

20 24

5~10 20 1~2

104~157 50~95

-

+ - +

 

3.3  

3 3 5

05:30-23:00

20~30 30~60 20

120~180 80~130

 

3.4  

1 3

5 2016

06:00-23:00 10~12 20~30 8~15

120~180 90 120



 

~28~ 

 

                          Urban Traffic Biannually Vol. 29, No. 2 

 

2013

/

6

11 24

 
 

3   

     

 

1570 - 

( ) 

1571 - 

( ) 

1572 - 

( ) 

1915 - 

( ) 

1916 - 

 

1917 - 

( ) 

1877 - 

/  

1878 - 

 

1879 - 

/  

9028 -  

 

 06:00-00:30 24  05:30-23:00 06:00-23:00 

 

10~15 

15~20 

10~20 

5~10 

20 

1~2  

 

20~30 

30~60 

20 

10~12 

20~30 

8~15 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

( ) 

 

 

     



 

~29~ 

 

                          Urban Traffic Biannually Vol. 29, No. 2 

 

- 90 

- 120 

- 120 

 

- 104 

- 129 

- 135 

- 126 

- 151 

- 157 

- 120 

- 120 

- 180 

- 120 

- 145 

- 180 

 

- 45 

- 50 

- 70~100 

 

- 50~65 

- 70~80 

- 65~70 

- 75~90 

- 95~105 

- 90~95 

- 80 

- 90 

- 130 

- 90 

- 120 

 
( )

 

( )

 

( )

 

( )

 

 
  

  

 

* 

 - +  

- +

 

  

* 103 7  

 

 

 

(1)

(2)

(NSW Trainlink)

1

(3)



 

~30~ 

 

                          Urban Traffic Biannually Vol. 29, No. 2 

 

 

1. Parasuraman, A., Zeitham, V. A., & Berry, L. L. (1988). SERVQUAL: A multiple-item scale 

for measuring consumer perceptions of service quality. Journal of Retailing, 64, 12-40. 

2. 2007 IPA

43 13  

3. 2009

 

4. 2013 - H

 

5. 2000

79-104  

6. 2001

371-407  

7. 103 5 http://www.capital-bus.com.tw/3.php 

8. 103 5 http://www.kamalan.com.tw/ 

9. 103 5 http://www.kingbus.com.tw/ 

10. 103 5

http://www.mtcbus.com.tw/index.php?m=Route&a=detail&id=09028 

11. 103 5

http://blog.xuite.net/peter352140/00535215/47347334 



 

~31~ 

31-45  
Urban Traffic Biannually Vol. 29, No. 2, December, 2014, pp. 31-45. 

 

BRT  

The study of patrons  perceptions toward the 

Taichung BRT during trial period 

 1
  

 2 
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BRT BRT
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BRT BRT

BRT

 
 

(BRT)  

Abstract 

The BRT trial operation in Taichung city is one of the most emphatic domestic news 
recently, it also bring a hope to citizens who suffer from a traffic jam in the urban area for a long 

time. The BRT construction is approaching completion given the great effort from the city 
government, which offered all passengers trial rides for free, thus all prospective passengers 
can personally experience the BRT service in advance. To understand passengers  perceived 

satisfaction toward the BRT, this research work took the critical incident technique (CIT); it 
collected both satisfactory and unsatisfactory critical incidents from the passengers who took 
the BRT during the trial period, and then categorized these incidents to gain insights into the 

reasons leading to satisfaction or not. The investigation revealed that among the sources of 
satisfaction, the economic factor topped the ranking, followed by the convenience, comfort, 
and safety factor. Among the sources of dissatisfactory incidents, the safety factor topped the 

ranking, the mistake, comfort, and convenience factors the followed behind, the last one is the 
economic factor. With the findings, a set of concrete suggestions were provided accordingly, 
and anticipate they can improve the BRT in multi-facet: construction, operation, and the related 

training works. 
 

Keywords Taichung city, BRT, trial operation, critical incident technique 
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Asian Silicon Valley (Hsinchu, Taiwan) road safety 
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Abstract 

Shanghai World Expo "Taiwan Pavilion" at the end of 2010 shows across the sea settled 

Hsinchu City, Hsinchu City and plan the establishment of "Taiwan Pavilion Industrial Innovation 
Park", as the highlight of Hsinchu. And after the Hsinchu Science Park was established in 1980, 
has become a city of Hsinchu in Taiwan to make science and technology. Hsinchu to as 

"internationalization", "scientific" and "daily life" for the development of the vision, but according 
to statistics, Hsinchu 2010 road traffic accidents per 100,000 casualties 1,863 people (an 
average of 1,281 Taiwan people); daily occurrence in injury accidents Pieces 15.7, 7,000 people 

a year due to traffic accidents hurt. Compared to occur throughout the year, Hsinchu 2010 16.7 
violent crimes and annual incidence of violent crimes (violent crimes per 100,000 people occur 
Pieces) number only 69, the accident caused no casualties, even more than violent crime . 

Another million vehicles per accident Hsinchu number 144.7, well above the average of 
the Taiwan Area 102.1. However, investigations were man-made factors can be avoided, but 

                                                 
1  120 01322@ems.hccg.gov.tw +886 03-5216121  
2  120 01778@ems.hccg.gov.tw +886 03-5216121  
3  120 01036@ems.hccg.gov.tw +886 03-5216121  
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the road traffic safety matters involving government departments, public safety is a major issue. 
Another basis in March 2012 statistical analysis of domestic population growth, population 

growth rate 14.65% Hsinchu, Taiwan is higher than the average 9.38% for the highest 
population growth rate in Taiwan cities and counties, which shows it is a small city with 
development potential city. And then based on the vehicle population in Taiwan hold rate 

information, Hsinchu minibus holds 28.8% of motorcycle ownership rate is as high as 64.8%. In 
addition, in 2010 the average person enjoys Hsinchu area of 11.44 square meters of road, far 
below the average per capita road area in Taiwan enjoyed 21.56 m. Unfavorable objective 

conditions and statistics for workers engaged in road traffic safety, no doubt, is a more 
formidable challenge. 
Keywords: Taiwan Pavilion Industrial Innovation Park, the number of motor vehicle accident per 

million, the person entitled to the road area 
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